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SRES Smart Module One  

Being an SRES Agent  

SRES Smart 

The SRES Smart program has been designed for prospective and existing registered agents and their staff to 
assess their understanding of the obligations and expected capabilities as participants in the Small-scale 
Renewable Energy Scheme (SRES).  

References to the term ‘registered agent’ throughout the SRES Smart program mean approved registered 
agent applicants and their staff. In particular, those that are involved in the creation of small-scale 
technology certificates.  

This program contains audio, therefore headphones will be required. If you do not have headphones click on 
the closed caption button on the video menu bar to read the transcript.  

Let’s begin.  

Module One – Being an SRES Agent 

Let’s begin the module by looking at a registered agent story 

A registered agent story  

Click on the play button to view the video 

Introduction Agent’s Story 

An accredited installer, through a contract with their solar retailer, submitted five small-scale technology 
certificate, also known as STC, based on assignment forms that contained false information.  

The registered agent relied on information given to them by the installer and did not conduct any additional 
checks to verify the installer’s claim. 

The registered agent then created STCs for the small generation units that contained false information in the 
STC assignment form. 

The Clean Energy Regulator’s compliance processes identified false information on the STC assignment form.  

Because of this, the Clean Energy Regulator formed the view that he registered agent improperly created a 
small number of STCs, a contravention of the Renewable Energy (Electricity) Act 2000. 
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The Clean Energy Regulator could have pursued criminal charges against the registered agent, or 
commenced civil penalty proceedings. In deciding how to resolve the matter, the Clean Energy Regulator 
considered a number of factors, including the agent’s previous compliance history, the volume of STCs 
created in the matter, and the agent’s history of dealing with that installer. As a result, the agent 
surrendered the improperly created STCs, arranged for the solar systems to be reinspected, by an 
independent installer, and rectified the systems where appropriate. The agent also reviewed and updated 
their compliance procedures to reduce their risk of further contraventions of the law. As a result of the 
agent rectifying the problems, the agency decided not to pursue prosecution of the agent.  

The registered agent also suffered significant financial loss as they were not able to reclaim the STCs and had 
to pay inspection and rectification costs. 

The agency referred the matter to the Clean Energy Council for them to investigate the actions of the 
installer in relation to this case. 

Let’s have a look at your responsibilities  

You have responsibilities  

As a registered agent you are required to know and demonstrate the following responsibilities: 

Scroll to view a registered agent responsibilities 

• Know about the Small-scale Renewable Energy Scheme (SRES) and the small-scale technology 
certificates (STCs). 

• Know the legal obligations and requirements under the Renewable Energy (Electricity) Act 2000 and 
Renewable Energy (Electricity) Regulations 2001. 

• Know about the expected capabilities and standards of practice for registered agents. 

• Demonstrate best practice standards in order to meet Clean Energy Regulator (the agency) expectations 
related to fit and proper conduct under the SRES.  

• Know and understand the agency’s monitoring and enforcement powers and penalties for not complying 
with legislation or meeting expected capabilities. 

Let’s have a look at the SRES 

Understanding the Small-scale Renewable Energy Scheme 

The video below outlines the Small-scale Renewable Energy Scheme (SRES) and the associated parties, 
systems and legislation.  

Click on the play button to view the video.  

Understanding the Scheme 

Many large purchasers of energy, such as energy retailers, must ensure that a certain amount of the energy 
they purchase comes from renewable sources. 

This is called their liability under the Renewable Energy Target.  
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A set amount of their liability must be acquitted from small-scale technology certificates, or STCs, which are 
created from eligible rooftop solar, small wind and hydro generation systems, as well as from solar hot water 
systems and air source heat pumps.   

Each STC represents one megawatt hour of power that is generated or displaced by home and small business 
systems from the time of installation until 2030, when the scheme ends. 

The Renewable Energy Target, including the creation of STCs, is administered by the Clean Energy Regulator.  

STCs can be created by the owner of an eligible small-scale renewable system.  A much simpler option is for 
the owner to assign the rights to create STCs to a registered agent, in return for a discount on the cost of the 
system. 

Registered agents are parties who have been assigned the right to create STCs by the owners of eligible 
systems.  

For example, Mary buys a solar system for her home from Solar Retailers.  

Solar Retailers reduce the price of the system Mary purchases in return for Mary assigning the right to create 
the STCs for her system to them. 

Solar Retailers will create the STCs and sell them to energy retailers to recoup the discount they gave Mary 
on her system.  

STCs are a financial product and their creation is covered by law contained in the Renewable Energy 
(Electricity) Act 2000, the Renewable Energy (Electricity) Regulations 2001 and the Clean Energy Regulator 
Act 2011.  

So the creation of STCs carries legal obligations.  

Providing false or misleading information to the Clean Energy Regulator about the creation of STCs is a 
serious offence and can attract significant penalties under the Renewable Energy (Electricity) Act 2000. It 
may also be a breach of other Commonwealth legislation such as the Criminal Code Act 1995 which carry 
penalties of imprisonment. 

A properly created STC must: meet all of the system eligibility and installation requirements of the law; have 
all of the information and documents that are required to justify its creation; and only be created by those 
with the right to create it. 

More information regarding the Small-scale Renewable Energy Scheme is available on the Clean Energy 
Regulator website. 

Let’s look at your responsibilities within the life cycle of a small-scale technology certificate.  

The life cycle of a small-scale technology certificate 

What is a small-scale technology certificate (STC) and how does it get created? 

Click on the play button to view the video 

STC Lifecycle 

This is a small-scale technology certificate, also referred to as an STC. Let's have a look at how an STC is 
created.  
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The lifecycle of an STC starts when a system, that is eligible for the Small-scale Renewable Energy Scheme, is 
installed and capable of delivering hot water or producing energy.  STCs are calculated based on the amount 
of electricity a system produces. 

The system owner can claim the STCs themselves by providing all of the relevant information through the 
Clean Energy Regulator’s REC Registry.  

Alternatively, the installer completes an STC assignment form, with the relevant information about the 
installation and the system owner signs it in order to assign the rights to the STCs to a registered agent.  

The installer signs the form confirming that all relevant technical requirements have been met.  

They also complete a certificate of electrical safety, sometimes called a certificate of compliance. 

The agent verifies all of the details are correct, that they have all of the required supporting documentation 
and that the information meets all of the scheme requirements.  

The agent completes the STC creation in the REC Registry, declares that all of the information they have 
provided is true and correct, that the system meets the eligibility requirements and that they understand 
their responsibilities as an agent.  

The Clean Energy Regulator aims to validate STC applications within four to six weeks.  

However if more information is required, the Clean Energy Regulator will request it from the agent, which 
may cause further delay so it is important that agents get the documentation right and keep a record of it. 

The Clean Energy Regulator will either pass or fail the STC application. 

If the application is failed, the agent will have to fix any errors and resubmit a new application to the Clean 
Energy Regulator to verify again. 

If the application is passed, the agent can pay their creation fee. The STCs are then released to the agent’s 
REC Registry account and can then be traded.  

STCs can be sold direct to a liable entity (possibly through a prior arrangement) or other party or sold or 
purchased through the clearing house. 

A liable entity obtains the number of STCs they require to acquit their liability, and on a quarterly basis 
surrenders the required STCs to the Clean Energy Regulator. 

That is the lifecycle of an STC. 

Let’s look at your responsibilities within the life cycle of an STC  

Your responsibilities  

To create a small-scale technology certificate (STC), registered agents must comply with the Renewable 
Energy (Electricity) Act 2000.  

Your responsibilities are highlighted by the blue circles in the diagram below.  

The life cycle of an STC  

• Arranges sale and installation of solar system for owner  
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» System is installed 

» Installer completes STC assignment form and owner assigns right to create STCs  

» Agent verified details are correct  

» Agent completes STC creation in REC registry  

• Clean Energy Regulator validates the information supplied by the agent  

» Agent pays creation free 

» Agent sells direct to a liable entity or clearing house  

• Liable entity purchases STCs 

• Liable entity surrenders STC to the Clean Energy Regulator  

Let’s look at registered agent expected capabilities  

Registered agent expected capabilities  

As a registered agent you are expected to have the following capabilities:  

• documented procedures  

• a record keeping system to collect and store information securely  

• up to-date knowledge of the relevant laws, and 

• applying due diligence in knowing your customer.  

These capabilities are in line with the Renewable Energy (Electricity) Act 2000, Renewable 
Energy (Electricity) Regulations 2001, Clean Energy Regulator Act 2011 and the Clean Energy 
Regulator’s expected capabilities and standards of practice for registered agents.  

The specific legislation requirements for each capability can be found in Module Two – 
Legislative Obligations. 

Let’s look at documented procedures  

Documented procedures  

Click on each registered agent to read their story about documented procedures.  

Registered agent one 

This agent usually conducts some due diligence and compliance checks when dealing with other businesses 
but he doesn’t have a written procedure to follow and he isn’t always consistent when conducting 
background checks on his clients and customers. This agent submits some applications to create small-scale 
technology certificates (STCs) without following up with installers to verify installations of small-scale 
renewable energy systems.  
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Registered agent two  

This registered agent does not have documented procedures and does not conduct any due diligence or 
compliance checks before submitting an application to create STCs.  

Registered agent three  

This registered agent follows documented procedure before submitting application to create STCs. His 
procedure includes multiple checks. One of them is contacting the Clean Energy Council accredited installer 
listed on STC assignment forms. If this registered agent discovers STC assignment from information provided 
by another party is false, he can report his discovery to the Clean Energy Regulator (the agency) before 
creating any STCs. This agent protects himself by following a documented procedure when conducting 
compliance checks and reduces his risk of being penalised for contraventions of the Renewable Energy 
(Electricity) Act 2000.  

Now, choose which registered agent has document procedures in place to meet the expected capability. 

Registered agent one 

Not Quite. 

While this agent conducts some background checks, he has not met his obligation to have documented 
procedures in place to verify information being submitted for application to create STCs. His due diligence 
and compliance processes rely on memory and are applied inconsistently.  

If the agency asks to see this registered agent’s documented procedures and evidence that those procedures 
were followed, the agent would be unable to provide them. Having documented procedures in place to 
verify STCs is an expected capability. This agent’s fit and proper person status is in question because he has 
no documented procedures. Also, is this registered agent claimed that he did not know about fraudulent 
information given to him by his clients, this claim couldn’t be supported. This affects any case that might be 
built around fraudulent and criminal activity.  

Registered agent two 

No Way!  

This registered agent has been completely negligent in creating STCs. Not only has she not conducted any 
due diligence or compliance checks at all, she has no documented procedures in place. This agent is at risk of 
financial and reputational loss. If the agency asks to see this registered agents documented procedures and 
evidence that those procedures were followed, this agent would be unable to provide them. Having 
documented procedures in place to verify STCs is an expected capability. This agent’s fit and proper person 
status is in question because she has no documented procedures. Also, if this registered agent claimed that 
she did not know about fraudulent information given to her by her clients, his claim couldn’t be supported. 
This affects any case that might be built around fraudulent and criminal activity. 

Registered agent three 

Yes!  

This registered agent has met his obligation to have a documented procedure to verify STCs and protects his 
business by consistently applying the procedure. By following a written procedure that included contacting 
the installer to verify that they were involved with the installation, the registered agent has reduced the risk 
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of financial and reputational loss. The registered agent is also able to report the occurrence to the agency to 
help inform investigations.  

Let’s look at systems 

Systems 

Click on each registered agent to read their story about collecting, securing and storing records.  

Registered agent four  

This registered agent does not have a record keeping system to collect, secure and store paperwork for the 
creation of small-scale technology certificates (STCs). She often misplaces the paperwork and has no 
organisational skills. The registered agent doesn’t have the space to store the paperwork and throws it out.  

Registered agent five 

This registered agent has electronic systems to record and maintain all paperwork for the creation of STCs. 
The system allows him to adequately record, store and retrieve information. The registered agent is able to 
provide evidence related to each STC creation if the Clean Energy Regulator (the agency) requests it. His 
system automatically backs up all paperwork which provides him with protection from theft or fire.  

Registered agent six  

This registered agent collects hard copies of documentation and generally files the paperwork when creating 
STCs. However, she isn’t always consistent, often misplacing the paperwork. The registered agent has no 
back up in case of theft or fire.  

Now, choose which registered agent has an effective record keeping system in place, and is able to provide 
evidence to the agency on request.  

Registered agent four  

Not quite.  

This registered agent is not meeting the capability expected of having a system in place to collect, secure and 
store documents that assure the credibility of each STC. If a problem is detected, she may not be able to 
provide the required documentation. Her records are vulnerable to damage and destruction from fire and 
theft. If this registered agent cannot provide the documentation required, she will not be demonstrating 
that she meets the capability expectations of the agency under the fit and proper person test and will be in 
breach of the record keeping obligations under the Renewable Energy (Electricity) Act 2000 (REE Act). This 
registered agent may find it difficult to prove that her STCs were created properly. Failing to provide the 
required documentation on request may result in the rejection of an STC application or other enforcement 
action.  

Registered agent five 

Yes!  

This registered agent is meeting their obligations under the REE Act and the agency’s capability expectation 
for record keeping systems. If there is a problem detected with one of his STC creations, he will be able to 
easily provide the required documents if requested by the agency. If there is a fire or theft occurrence, the 
registered agent’s records will remain accessible if requested by the agency.  
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Registered agent six  

No way!  

This registered agent is not meeting the capability expectation of having a system in place to collect, secure 
and store documents that assure the credibility of each STC creation. This agent is also not meeting the 
record requirements of the REE Act. If a problem is detected, she may not be able to provide the required 
documentation if requested. She may find it difficult to prove that STCs where created properly and defend 
her actions in relation to any suspected fraud or misleading information. Failing to provide required 
documentation on request may result in the rejection of an STC application or other enforcement action. 
Also, this agents records are vulnerable to damage and destruction from fire and theft.  

Let’s look at maintaining up-to-date knowledge. 

Maintaining up to date knowledge 

Click on each registered agent to read their story about maintaining up-to-date knowledge. 

Registered agent seven 

This registered agent has not considered what laws they might have to comply with in running their 
business.  

Registered agent eight 

This registered agent did some research and training when they set up their business. Their accountant takes 
care of taxation issues.  

Registered agent nine 

This registered agent subscribes to get email updates from relevant agencies including the Clean Energy 
Regulator (the agency). He attends seminars and training and seeks expert advice where required to ensure 
he is running his business in compliance with all the laws that his business is governed by.  

Now, choose which registered agent has efficient ways of maintaining up-to-date knowledge.  

Registered agent seven 

No way! 

This registered agent has not met the agency’s expected capability of maintaining up-to date knowledge. He 
does not meet the basic requirements to operate as a competent registered agent under the Small-scale 
Renewable Energy Scheme (SRES). This puts the registered agent’s customers and their own business at 
significant risk of financial loss. The agency may not allow the agent to continue to participate in the SRES 
and may potentially commence civil and criminal proceedings against the agent.  

Registered agent eight 

Not Quite.  

This registered agent partly met the expected capability but should take additional measures to ensure her 
knowledge is up-to-date in order to protect her business if legislation or other SRES requirements change.  

mailto:enquiries@cleanenergyregulator.gov.au
http://www.cleanenergyregulator.gov.au/


DLM - Choose an item. 

 

GPO Box 621 Canberra ACT 2601 1300 553 542 enquiries@cleanenergyregulator.gov.au www.cleanenergyregulator.gov.au  9 

Registered agent nine 

Yes!  

This registered agent meets the expected capabilities of the agency in relation to maintaining up-to-date 
knowledge. He has lowered his business risk that he might unintentionally breach laws related to SRES, 
taxation, consumer protection and employment.  

Let’s look at knowing your customer 

Know your customer  

Click on each registered agent to read their story about knowing your customer 

Registered agent 10 

This registered agent always completes a background check on new businesses they engage with. She does 
this by conducting a search of the company name on the Australian Securities and Investment Commission 
Register, researching the company and company directors on the internet and asking the customer 
questions about their experience, business structure, background and suppliers. Where possible she meets 
the business representative personally, asks what knowledge they have of the Small-scale Renewable Energy 
Scheme (SRES) and obtains a copy of their personal identification. This registered agent applies extra 
scrutiny when the new customer provides their first small-scale technology certificate (STC) assignment 
form. This registered agent also keeps a record of all background checks she has done.   

Registered agent 11 

This registered agent asks questions to new businesses to get an understanding of their experience, business 
structure, background and supplier. He doesn’t make a record of the conversations and goes by ‘gut feeling’ 
on whether someone is legitimate or not. This registered agent does not treat new businesses any 
differently to his existing business clients once he takes them on. 

Registered agent 12 

This registered agent takes business from anyone, she doesn’t care about their background as long as they 
give her the paperwork she needs.  

Now, choose which registered agent conducts background checks to prevent the improper creation of STCs. 

Registered agent 10 

Yes!  

This registered agent meets the expected capability requirements of the agency. She takes active steps to 
protect her business from unscrupulous third parties who are looking to take advantage of the SRES. If there 
was ever a problem, her business records of the background checks done and questions asked would help to 
protect her business.  

Registered agent 11 

Not quite.  
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Asking questions is great but this registered agent should conduct other background checks and make a 
record of what he finds if he wants to protect his business. This registered agent is at moderate risk of being 
used by unscrupulous third parties which may leave his business with financial and reputational damage.  

Registered agent 12 

No way!  

This registered agent is not meeting the expected capability requirements of the agency which can affect 
their fit and proper person status. They are at high risk of being used by unscrupulous third parties and may 
face civil penalty proceedings against them in court  

Next page 

Congratulations!  

You have completed Module One – Being an SRES Agent 

Complete SRES Smart Module One –Knowledge check  

Retake Module One 

Exit Module One 
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